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Cancellation Policy

When and how you can cancel an order placed on Jeffi Stores.
Last updated: 1 May 2025

1. Cancellation Before Dispatch

You may cancel your order at any time before it is dispatched. Log in to your account, go to My Orders, and use
the Cancel Order option. A full refund will be issued within 7-10 business days.

2. Cancellation After Dispatch

Once an order has been dispatched, it cannot be cancelled. You may refuse delivery, in which case the order
will be treated as a return. Refunds for refused deliveries are processed after we receive the item back —
shipping costs may be deducted.

3. Cancellation by Jeffi Stores

« We reserve the right to cancel orders in the following circumstances:
« Product is out of stock or discontinued after order placement.

« Pricing errors or technical issues at the time of ordering.

« Payment failure or suspected fraudulent transaction.

« Unable to deliver to the provided address.

4. Custom & Special Orders

Custom or special-order items cannot be cancelled once production or procurement has begun. This will be
communicated to you at the time of placing such orders.

5. Refund on Cancellation

Approved cancellation refunds are credited to the original payment method within 7—10 business days. UPI and
wallet payments may reflect sooner.

This document is an authorised copy of the Cancellation Policy as published on
jeffistores.in/legal/cancellation-policy. The official version on the website is the source of
truth and may be updated from time to time.

© 2026 Jeffi Stores - jeffistores.in Page 1 of 1



